
GREAT AWARDS MAKE GREAT GIFTS, 
ORDER EARLY THIS YEAR!

The Rewards Marketplace customer support team wants you to have 
a rewarding holiday season! 

Since this will certainly be one of the busiest holiday seasons in recent 
memory, please place your order as soon as possible, and NO LATER 

THAN DECEMBER 1. 
Please note the expected ship date of your item when you place your 

order online. Due to the extraordinary volume expected during the 
season by our shipping partners, please allow additional time from the 

expected ship date for actual delivery. 

We cannot guarantee delivery by the holiday.

CUSTOMER SUPPORT TEAM HOURS
From October 30 to December 18, 2021 our hours will be 

Monday - Friday from 7:00 a.m. to 7:00 p.m. CT
Saturday – Sunday from 8:00 a.m. to 4:30 p.m. CT

Our office will be closed on the following dates: 
Thursday, November 25 | Friday, December 24th | Saturday, December 25th


